CHINH SACH THANH TOAN

1. Nguyén tic

Khach hang thanh toan theo phuong thirc dugc Vuong Kim Bao cong bd tai website hodc tai budc xéc
nhan don hang.

2. Phuwong thirc thanh toan
Tuy timg san pham/dich vu, khach hang c6 thé thanh toan bang:
e Chuyén khoan ngén hang. Tai khoan cong ty nhan thanh toan:
Chii tai khoin: CONG TY TNHH HOC VIEN VUONG KIM BAO
S6 tai khoin: 39868836
Ngén hang: Ngan hang TMCP Ky Thuong Viét Nam (Techcombank)

Céc phuong thirc thanh toan truc tuyén dugc tich hop trén website.
Phuong thie khac duge Vuong Kim Bao cong bb tai thoi diém giao dich.

Thong tin tai khoan nhén thanh toan chinh xac 1a thong tin dugc hién thi tai budc thanh toan hodc
dugc cung cap qua kénh chinh thirc ciia Vurong Kim Bao.

3. Néi dung chuyén khoan
Khach hang can thyc hién dang:
e Sdtién.
e Noi dung chuyén khoan.
e Thong tin don hang.
Trudng hop can thiét, khach hang c6 thé dugc yéu cau cung cap ching tir thanh toan dé ddi soat.

4. Xac nhan thanh toan

Pon hang dugc ghi nhan da thanh toan sau khi hé théng hodc bo phan phu trach xac nhan khoan tién
tuong tng da duoc nhéan thanh cong.

5. Chuyén khoan sai hoic thiéu

Khéach hang can lién hé ngay véi Vuong Kim Bao néu:



Chuyén thiéu tién.
Chuyén thira tién.
Nhép sai ndi dung.

Thanh toan nhung don hang chua dugc xac nhan.

Vuong Kim Bao s& ddi soat va huéng din phuong an xir Iy.

6. An toan thanh toan

Vuong Kim Bao khong yéu cau khach hang cung cAp mat khau ngan hang hoic OTP ngin hang.

Khach hang khong nén chuyén tién dén tai khoan duoc cung cip béi ca nhan/kénh khong duge Vuong
Kim Bao xac nhan.

7. Hoan tién
Céc truong hop hoan tién thyc hién theo Chinh sach giao hang, d6i tra va hoan tién.

Thoi gian tién thyuc t& duoc ghi c6 con phu thude vao phuong thirc thanh toan va don vi cung cép dich
vu thanh toan.
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